
Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 
Office of the Administrator  

(including Public Affairs, Civil Rights, and Legislative and Regulatory Review Staff) 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Mandy Olson, Classification Specialist      612-336-3295 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Kris Wagner, Civilian Pay Technician       612-336-3317 
 
Processing: 
Lorie Gleason, Processing Assistant       612-336-3340 
        
Staffing: 
Cindy Edmond, HR Specialist        612-336-3350  
Samantha Fedorko, HR Assistant       612-336-3410  
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 
Compliance & Analysis 

 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Mandy Olson, Classification Specialist      612-336-3295 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Kris Wagner, Civilian Pay Technician       612-336-3317 
 
Processing: 
Lorie Gleason, Processing Assistant       612-336-3340    
 
Staffing: 
Jon Crowson, HR Specialist        612-336-3364  
Carmen Walton, HR Assistant        612-336-3286 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Cotton & Tobacco 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Sheryl Lewis, Classification Specialist       612-336-3626 
Susan Esse, Classification Assistant       612-336-3311 
 
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist      612-336-3316 
Kris Wagner, Civilian Pay Technician -AL, AR, SC, TN, TX    612-336-3317 
Bernice Bridges, Civilian Pay Technician – AZ, CA, GA, LA, DC   612-336-3308 
 
Processing: 
Amber Kiel, Processing Assistant – ALL      612-336-3614 
    
Staffing: 
Jon Crowson, HR Specialist        612-336-3364 
Carmen Walton, HR Assistant        612-336-3286 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Dairy 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Mandy Olson, Classification Specialist      612-336-3295 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist      612-336-3316 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Valerie Naili, Processing Assistant       612-336-3336 
 
Staffing: 
Cindy Edmond, HR Specialist        612-336-3350 
Julie Berge, HR Assistant        612-336-3323 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Fruit & Vegetable 
 
Benefits: 
Laura Frantes, Benefits Specialist         612-336-3312 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Kitty Weeden, Compensation Specialist      612-336-3305 
Mary Jo Yasgar, Civilian Pay Technician      612-336-3331 
 
Processing: 
Melanie Meidl, Processing Assistant - All HQ      612-336-3610 
Ruth Peterson, Processing Assistant – Fresh F & V     612-336-3337 
Heather Schuldt, Processing Assistant – Processed F & V    612-336-3302 
 
Staffing: 
Lynn McDonald, HR Specialist – All F&V      612-336-3358 
Steve Corradi, HR Assistant - All F&V       612-336-3315 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 

 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Information Technology Service 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Sheryl Lewis Classification Specialist       612-336-3626 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Kris Wagner, Civilian Pay Technician       612-336-3317 
 
Processing: 
Kim Kilde, Processing Assistant       612-336-3433 
 
Staffing: 
Tammy McLemore, HR Specialist       612-336-3360 
Carmen Walton, HR Assistant        612-336-3286 

 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Livestock & Seed 
 
Benefits: 
Barbara Watry, Benefits Specialist        612-336-3301 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Ida Kwok, Classification Assistant       612-336-3282 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Kris Wagner, Civilian Pay Technician       612-336-3317 
 
Processing: 
Ruth Peterson, Processing Assistant        612-336-3337 
 
Staffing: 
Cindy Edmond, HR Specialist        612-336-3350 
Carman Walton, HR Assistant        612-336-3286 
  
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

National Organic Program 
 
Benefits: 
Charlotte Drone, Benefits Specialist       612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Mandy Olson, Classification Specialist      612-336-3295 
Susan Esse, Classification Assistant       612-336-3311 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Bernice Bridges, Civilian Pay Technician       612-336-3308 
 
Processing: 
Bethany O’Day, Processing Assistant       612-336-3330 
 
Staffing: 
Tammy McLemore, HR Specialist       612-336-3360 
Carmen Walton, HR Assistant        612-336-3286 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Poultry 
 
Benefits: 
Barbara Watry, Benefits Specialist        612-336-3301 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
David Zingler, Classification Specialist       612-336-3297 
Susan Esse, Classification Assistant       612-336-3311 
 
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist      612-336-3316 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Valerie Naili, Processing Assistant       612-336-3336 
 
Staffing: 
Sarah Lynch, HR Specialist        612-336-3406 
Samantha Fedorko, HR Assistant       612-336-3410 

 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 

 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Science & Technology 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Sheryl Lewis Classification Specialist       612-336-3626 
Susan Esse, Classification Assistant       612-336-3311 
 
Leave and Compensation: 
Kitty Weeden, Compensation Specialist      612-336-3314 
Kris Wagner, Civilian Pay Technician       612-336-3317 
 
Processing: 
Melanie Meidl, Processing Assistant       612-336-3610 
 
Staffing: 
Tammy McLemore, HR Specialist       612-336-3360 
Carmen Walton, HR Assistant        612-336-3286 

 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Twyla Menlove, Security Assistant       612-336-3399 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Human Resources Operations – Minneapolis 
Service Providers for AMS Employees 

07/27/2011 
 

 Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
Staffing           612-336-3560/3568 
Personnel Security         612-336-3546 

 

 

Transportation & Marketing 
 
Benefits: 
Charlotte Drone, Benefits Specialist        612-336-3401 
Judy Dunaski, Benefits Assistant       612-336-3287 
 
Classification: 
Mandy Olson, Classification Specialist      612-336-3295 
Susan Esse, Classification Assistant       612-336-3311 
 
Leave and Compensation: 
Lisa Roach, Compensation Specialist       612-336-3314 
Bernice Bridges, Civilian Pay Technician       612-336-3308 
 
Processing: 
Bethany O’Day, Processing Assistant       612-336-3330 
 
Staffing: 
Tammy McLemore, HR Specialist       612-336-3360 
Carmen Walton, HR Assistant        612-336-3286 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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